


3:30pm - 4:00pm

|Break — Exhibitor Hall

4:00pm - 5:00pm

SESSION V: Emotionally Intelligent Leaders Drive Business Results

Mary Pat Knight | Leaders Inspired (http://www.leadersinspired.com)

Mary Pat Knight is a Transformation Strategist and Business Coach. Her training, coaching and
mentoring programs help corporate leaders hone their Emotional Intelligence (EI) to become
effective leaders. With the rise of technology and the use of Artificial Intelligence, EQ reminds us
that there is a high need for the understanding of people and how to work with ourselves and
others in a more intelligent way.

The EQ Advantage Workshop is a practical, hands-on and implementation-ready interaction
designed to:

» Create clear communication flow from process start to placement

» Look beyond the job description and identify the best possible contract worker swiftly

¢ Form a succinct way to size up the REAL needs of the opportunity to surface ALL expectations
¢ Build a people-smart team to communicate in a way where you get your results

You will leave this workshop with an EQ toolkit, ready to implement, and designed to improve
workflow, process and team.

5:00pm - 5:15pm

Closing Remarks & Exhibitor Drawings

5:15pm - 7:00pm

Networking Session

Enjoy plentiful hors d'oeuvres, cocktails and shared program experiences outside
overlooking Lake Fred at the picturesque Hamburger University (weather permitting -
session to be held inside as a back up)

Friday, June 2nd

8:00am - 9:00am

Registration and Continental Breakfast in Exhibitor Hall

9:00am - 10:00am

SESSION VI: Panel Discussion - Program Headwinds/Tailwinds
Moderator: Karen Wilson, MAKE Corporation

Panelists: Denise Egizio - McDonald's, Greg Jarecki - Baxter, John Thompson - The
Options Clearing Corporation, Kelly Smith - United Airlines

Panelist discuss challenges they face in their programs (headwinds) and how they are solving
them. Additionally, panelists will share any wins they have implemented into their program
(tailwinds).

| 10:00am - 10:30am

|Break — Exhibitor Hall

10:30am - 11:30am

SESSION VII: Best Practices

Moderator: Cynthia Moore, Allstate Insurance Company

Opportunity to discuss program issues/opportunities with your peers in an open discussion
environment

[ 11:30am - 12:00pm

|Closing Remarks & Exhibitor Drawings

! 12:00pm - 1:00pm

‘ Box Lunch

Exhibitors
Allegis Global Solutions MAKE Corporation

Beeline PRO Unlimited
DCRWorkforce SAP Fieldglass
HireGenics TalentWave




